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Symantec VIP Enrollment 

 

You have recently been provisioned remote access for use on a personal device.  In order to securely 
access CCF remote solutions, you will need to enroll either your Cleveland Clinic iPhone or personal 
smartphone in to the Symantec VIP portal.  This self-service process will configure your new second 
factor authentication mechanism. 
 
 

Note: The Symantec VIP Access App for mobile devices is 
available in the Google Play Store, Apple App Store and 
Windows Mobile App Store and should be downloaded 
before continuing with these instructions. 
 
 
 
 
To begin enrollment, visit https://vipssp.ccf.org   
from any internet connection.  Login with your  
regular Network ID credentials. 
 
 
 

The next step is to register your credential type, the Symantec VIP Access App for mobile.  You can 
only register one credential.  Click “Register.” 
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Verify that the Symantec VIP Access App for mobile (VIP Credential) is displayed.  Complete the 
enrollment process by entering the requested information. 

 

 

Credential Name: Enter a label for this 
credential i.e. ‘Home Phone’. 

Credential ID: This information can be found 
within the Symantec VIP Access App installed on 
your mobile device. 

Security Code: This is information can also be 
found within the Symantec VIP Access App 
installed on your mobile device. 

Once you click Submit you will receive a 
confirmation message indicating you have 
successfully registered.  Enrollment is then 
complete. 

 

 

 

 

 

When enrollment is complete, use your VIP passcode when logging into the appropriate remote access 
solution.  If you are unsure which solution you should use, please referr back to the email you were sent 
that contains these directions. 

  



 

 

3 
Troubleshooting 

Shared credentials are not supported, each VIP user must be able to provide their own unique mobile 
device. 

If your mobile device is lost or damaged or you no longer have access to your telephone number, you 
will need to use the Self Service portal to remove the old credential.  You must 1) have access to your 
CCF email or 2) contact the Service Desk to request a Temporary Security Code to access the Self Service 
portal. 

Once you have gained access to the Self Service Portal, locate the old credential name and click the 
arrow under Actions and then Remove.  When prompted, select Remove again. 

 

 

 

 


